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Welcome to the Medicare Secondary Payer (M5P) Interactive Billing Tool

The purpose of the MSP
Interactive Billing Tool is to assist
you in deciding if Medicare is the

primary or secondary payer for
\3 ﬁ:-':_':'-. certain types of MSP. Before using
) " this tool, you must verify the

beneficiary’s eligibility.

This tool will help you bill the
correct insurer the first time;
saving you time and money.

Welcome to the Medicare Secondary Payer (MSP) Interactive Billing Tool

The purpose of the MSP Interactive Billing Tool is to assist you in deciding if Medicare is the primary or secondary
payer for certain types of MSP. Before using this tool, you must verify the beneficiary’s eligibility.

This tool will help you bill the correct insurer the first time; saving you time and money.
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Does an MSP record appear
on the beneficiary’s file?

Yes
| No |

Does an MSP record appear on the beneficiary’s file?
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Does an MSP record appear
on the beneficiary’s file?

Submit claim to
Medicare as primary.

Does an MSP record appear on the beneficiary’s file?

No

Submit claim to Medicare as primary.
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Are updates or deletions required

C“ for the MSP record?

Are updates or deletions required for the MSP record?
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Are updates or deletions required
for the MSP record?

Contact the BCRC.The BCRC
customer service department can be
reached at 1-855-798-2627 or
1-855-797-2627 for the hearing and
speech impaired.

Are updates or deletions required for the MSP record?

Yes

Contact the BCRC. The BCRC customer service department can be reached at 1-855-798-2627 or 1-855-797-2627
for the hearing and speech impaired.
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Do your dates of service fall within
the effective and term dates on the
MSP record?

January

Sun Mon Jue Wed Thu Fri Sal

A
iy

Yes
| No |

P
i

Do your dates of service fall within the effective and term dates on the MSP record?
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Do your dates of service fall within
the effective and term dates on the
MSP record?

January

Sun Mon Tue Wed Thu Fri

Submit claim to Medicare as
primary.

Do your dates of service fall within the effective and term dates on the MSP record?

No

Submit claim to Medicare as primary.
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Menu

Make a selection from

menu on the ri
. l-faul‘tm&iah 1| -

N
i /N

Make a selection from the menu on the right.

Menu
e Black Lung
e Disability
e ESRD

e No-fault or Liability

e PHS or other

e Federal Agency

e Workers’ Compensation

e Working Aged Insurance

Additional Resources
e Condition/Occurence Codes

e Value/Payer Codes
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for
Working Aged insurance?

[ Prevous | Mens | Restat

Is the MSP record for Working Aged insurance?

Medicare Secondary Payer (MSP) Interactive Billing Tool
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for
Working Aged insurance?

Working Aged insurance is primary.
If insurer pays, bill Medicare
secondary.

If payment denied, applied to
deductible, or not paid promptly, bill
Medicare conditionally.

- MSPandc on it

Provoss | Menu

Is the MSP record for Working Aged insurance?

Yes

Working Aged insurance is primary. If insurer pays, bill Medicare secondary.

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally.

MSP and conditional payment request claim filing quidelines
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https://medicare.fcso.com/MSP/269404.asp
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for
No-fault or Liability?

[ Prevous | Mens | Restat

Is the MSP record for No-fault or Liability?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Are your services related
to this record?

[ Prevous | Mens | Restat

Are your services related to this record?

Page 13 of 35



First Coast Service Options April 19, 2024

Medicare Secondary Payer (M5P) Interactive Billing Tool

Are your services related
to this record?

No-fault or Liability insurance is
primary. If insurer pays, bill Medicare
secondary.

If payment is denied or no response
is received from insurer, bill
Medicare conditionally.

If set-aside arrangement was
established, bill the administrator of
set-aside arrangement.

MSP and co 'ﬁ%nalpayment

[ Prevous | Mens | Restat

Are your services related to this record?

Yes

No-fault or Liability insurance is primary. If insurer pays, bill Medicare secondary.

If payment is denied or no response is received from insurer, bill Medicare conditionally.

If set-aside arrangement was established, bill the administrator of set-aside arrangement.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Are your services related
to this record?

Bill Medicare using instructions
listed in the link below.

nd c

 MSPa

Provoss | Menu

Are your services related to this record?

No

Bill Medicare using instructions listed in the link below.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is this MSP record for
Workers' Compensation?

WORK INJURY
CLAIM FORM

mas o] Rosiad

Is this MSP record for Workers’ Compensation?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

WORK INJURY
CLAIM FORM

mas o] Rosiad

Are your services related to this record?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Are your services related to this record?

WORK INJURY —

instructions in the link below.

CLAIM FORM

MSP and conditipnal payment

Tals

mas o] Rosiad

Are your services related to this record?

No

Bill Medicare using instructions in the link below.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is this case in litigation?

Yes
| No |

Restart

Provoss | Henu

Is this case in litigation?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the case in litigation?

You may bill Medicare conditionally.

nd c

 MSPa

Provoss | Menu

Is the case in litigation?

Yes

You may bill Medicare conditionally.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the case in litigation?

WC insurance is primary. If insurer
pays, bill Medicare secandary.

If payment denied, bill Medicare
conditionally.

If set-aside arrangement was
established, bill the administrator of
set-aside arrangement.

MSP and co

Provoss | Menu

Is the case in litigation?

No

WC insurance is primary. If insurer pays, bill Medicare secondary.

If payment denied, bill Medicare conditionally.

If set-aside arrangement was established, bill the administrator of set-aside arrangement.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for Black Lung?

Yes
| No |

[ Prevous | Mens | Restat

Is the MSP record for Black Lung?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Does it appear that your services
may be related to Black Lung?

Yes
| No |

[ Prevous | Mens | Restat

Does it appear that your services may be related to Black Lung?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Does it appear that your services
may be related to Black Lung?

Bill Medicare conditionally.

[ Prevous | Mens | Restat

Does it appear that your services may be related to Black Lung?

No

Bill Medicare conditionally.
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Does it appear that your services
may be related to Black Lung?

Bill Department of Labor (DOL).

If payment is in full, no
Medicare payment can be
made.

If DOL denies some/all services,
bill Medicare conditionally.

[ Prevous | Mens | Restat

Does it appear that your services may be related to Black Lung?

Yes

Bill Department of Labor (DOL).

If payment is in full, no Medicare payment can be made.

If DOL denies some/all services, bill Medicare conditionally.
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record far disability?

Yes
| No |

Restart

Provoss | Menu

Is the MSP record for disability?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record far disability?

Disability insurance is primary. If
insurer pays, bill Medicare
secondary.

If payment denied, applied to
deductible, or not paid
promptly, bill Medicare

conditionally.

ment

Restart

Provoss | Menu

Is the MSP record for disability?

Yes

Disability insurance is primary. If insurer pays, bill Medicare secondary.

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally.

MSP and conditional payment request claim filing quidelines
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Medicare Secondary Payer (MSP) Interactive Billing Tool m

Is the MSP record for PHS
or other Federal Agency?

Is the MSP record for PHS or other Federal Agency?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Were you authorized by PHS or
Federal Agency for the services?

[ Provous | Mens | Restat

Were you authorized by PHS or Federal Agency for the services?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Were you authorized by PHS or
Federal Agency for the services?

Bill Medicare conditionally

[ Provous | Mens | Restat

Were you authorized by PHS or Federal Agency for the services?

No

Bill Medicare conditionally
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Were you authorized by PHS or
Federal Agency for the services?

Bill PHS.

If payment in full, no Medicare
payment can be made.

[ Provous | Mens | Restat

Were you authorized by PHS or Federal Agency for the services?

Yes

Bill PHS.

If payment in full, no Medicare payment can be made.
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for ESRD?

[ Prevous | Mens | Restat

Is the MSP record for ESRD?
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Medicare Secondary Payer (M5P) Interactive Billing Tool

Is the MSP record for ESRD?

The GHP is primary for the first 30
months of care. Submit your claim
to the GHP.

If payment denied, applied to
deductable, or not paid promptly,
bill Medicare conditionally.

f_, [ Provous | Menu |

Is the MSP record for ESRD?

Yes

The GHP is primary for the first 30 months of care. Submit your claim to the GHP.

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally.
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Medicare Secondary Paver (MSF) Billing Codes

CIINS Field/Ui-04 101L)

Condition Codes (COND CODES / FL 13-23)

Occurrenee Codes (OCC CDS/DATES f FL 21-34)

O==cription
Cenditicn is emsloymant rolztod
I*atiant cavered by insurance nat reflected here
Liesra bt Hieseern Dilecd
ESRD pstient in first 30 months of entitlement

Banaflaiary would not grovide Infermation cancerning
other insurance coverage

heither patient nor spouse iz emplayed

Fatient snel/or spouse iz empslayed ot no EGHP coversge
amlsts

Dizakled Eeneficiary but no LGHF coverage
Patiznt and/or spouse’s EGHP s sccondary

Dizabled beneficiary znd/or famity member's LGHP is
zecondary ta Medlcare

Frowvider scoeots ar is oblinsted/reguired dus toa
contractual agreement ar lew to Sccept pavinent by a
crimary gawer 35 paynent in full. Mo Mecdicare payment
will be made.

Description
Auta Accident  boncticiory's medical ssvment caverags
Mo fault inaurance invalvad [use with W L4)

Accident - lizkility (includes underinsured and uninsured)
juse with wZ 47

Accidant/employment ralated (usa with W 15)
Cther accidont

Crima victim

Dz e ol relirermenl pelienly bene fciany

Date of retirement spouze

Dt insurance cenicd

First day of coordination period for ESRD beneficiaries
cavered by EGHP

Benefits axhaustad [oaver &)
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Secondary Paver (MSP) Billing Codes

(FISS FieldATR-04 FI.)

Value Codes Payer Cades

Nescription VAILIFCONFS (A1 39 - 41 PAYFR f FI 5

workinz aged bonchoany spouscwith ESHI

FSRN heneficiany in 30-manthroordination pericd with an FGHE

Mo-tault, including auto/fother

Wiy ks’ cormipie s Lo

Putlic health service (PHS) orotherfederzl agency (Fa:crime victio, drug trial)
Blacklung

Weleian's adminisralion

Cizacled beneticiary under age 65 with larze group health plan (LCHP)

Mmountprovidersgreedto sceept from crimary payerwhen this amount islessthan
charges, buthigherthen payment received, then a Medicere seconcary peyment isdue
(Bl Lhe lollarmounl you guieec Lo o areobligaledioamepl]

Useappropiials
Payoriooea lorl

| iahility insurance
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