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Welcome to the Medicare Secondary Payer (MSP) Interactive Billing Tool 

The purpose of the MSP Interactive Billing Tool is to assist you in deciding if Medicare is the primary or secondary 
payer for certain types of MSP. Before using this tool, you must verify the beneficiary’s eligibility.  

This tool will help you bill the correct insurer the first time; saving you time and money.  
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Does an MSP record appear on the beneficiary’s file? 
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Does an MSP record appear on the beneficiary’s file? 

No 

Submit claim to Medicare as primary. 
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Are updates or deletions required for the MSP record? 
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Are updates or deletions required for the MSP record? 

Yes 

Contact the BCRC. The BCRC customer service department can be reached at 1-855-798-2627 or 1-855-797-2627 
for the hearing and speech impaired.  

April 19, 2024 



First Coast Service Options 

Page 7 of 35 

Do your dates of service fall within the effective and term dates on the MSP record? 
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Do your dates of service fall within the effective and term dates on the MSP record? 

No 

Submit claim to Medicare as primary. 
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Make a selection from the menu on the right. 

Menu 

• Black Lung

• Disability

• ESRD

• No-fault or Liability

• PHS or other

• Federal Agency

• Workers’ Compensation

• Working Aged Insurance

Additional Resources 

• Condition/Occurence Codes

• Value/Payer Codes
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Is the MSP record for Working Aged insurance? 

Medicare Secondary Payer (MSP) Interactive Billing Tool 
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Is the MSP record for Working Aged insurance? 

Yes 

Working Aged insurance is primary. If insurer pays, bill Medicare secondary.  

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally. 

MSP and conditional payment request claim filing guidelines 
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https://medicare.fcso.com/MSP/269404.asp
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Is the MSP record for No-fault or Liability? 
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Are your services related to this record? 
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Are your services related to this record? 

Yes 

No-fault or Liability insurance is primary. If insurer pays, bill Medicare secondary.  

If payment is denied or no response is received from insurer, bill Medicare conditionally. 

If set-aside arrangement was established, bill the administrator of set-aside arrangement. 

MSP and conditional payment request claim filing guidelines 

April 19, 2024 

https://medicare.fcso.com/MSP/269404.asp
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Are your services related to this record? 

No 

Bill Medicare using instructions listed in the link below. 

MSP and conditional payment request claim filing guidelines 
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https://medicare.fcso.com/MSP/269404.asp
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Is this MSP record for Workers’ Compensation? 
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Are your services related to this record? 
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Are your services related to this record? 

No 

Bill Medicare using instructions in the link below. 

MSP and conditional payment request claim filing guidelines 

April 19, 2024 

https://medicare.fcso.com/MSP/269404.asp


First Coast Service Options 

Page 19 of 35 

Is this case in litigation? 
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Is the case in litigation? 

Yes 

You may bill Medicare conditionally. 

MSP and conditional payment request claim filing guidelines 
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https://medicare.fcso.com/MSP/269404.asp
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Is the case in litigation? 

No 

WC insurance is primary. If insurer pays, bill Medicare secondary. 

If payment denied, bill Medicare conditionally. 

If set-aside arrangement was established, bill the administrator of set-aside arrangement. 

MSP and conditional payment request claim filing guidelines 
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https://medicare.fcso.com/MSP/269404.asp
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Is the MSP record for Black Lung? 
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Does it appear that your services may be related to Black Lung? 
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Does it appear that your services may be related to Black Lung? 

No 

Bill Medicare conditionally. 
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Does it appear that your services may be related to Black Lung? 

Yes 

Bill Department of Labor (DOL). 

If payment is in full, no Medicare payment can be made. 

If DOL denies some/all services, bill Medicare conditionally. 
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Is the MSP record for disability? 
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Is the MSP record for disability? 

Yes 

Disability insurance is primary. If insurer pays, bill Medicare secondary. 

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally. 

MSP and conditional payment request claim filing guidelines 
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https://medicare.fcso.com/MSP/269404.asp
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Is the MSP record for PHS or other Federal Agency? 
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Were you authorized by PHS or Federal Agency for the services? 
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Were you authorized by PHS or Federal Agency for the services? 

No 

Bill Medicare conditionally 
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Were you authorized by PHS or Federal Agency for the services? 

Yes 

Bill PHS.  

If payment in full, no Medicare payment can be made. 
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Is the MSP record for ESRD? 
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Is the MSP record for ESRD? 

Yes 

The GHP is primary for the first 30 months of care. Submit your claim to the GHP.  

If payment denied, applied to deductible, or not paid promptly, bill Medicare conditionally. 
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