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FROM THE INTERMEDIARY MEDICAL DIRECTOR

A PHYSICIAN’S FOCUS

D

Message from the Intermediary Medical Director
Beginning with this issue, “A Physician’s Focus” article will contain a
message from our new Intermediary Medical Director, James J.
Corcoran, Jr., M.D., MPH.

Hello, my name is Jim Corcoran.  I started with First Coast Service
Options, Inc., on December 1, 1999, as Intermediary Medical

Director (Medicare Part A of Florida).  I will be working closely with
Dr. Sid Sewell, who will continue to concentrate on the Carrier
Medical Director (Medicare Part B of Florida) responsibilities.  For my
first column, I would like to provide you with the highlights of my
credentials and professional accomplishments.

I was born in Ithaca, New York, and raised in Pennsylvania.  I
received my undergraduate degree from Harvard College and my
medical degree from Pennsylvania State University.  After an intern-
ship in the Boston area, I headed south to pursue my residency training
in Internal Medicine in Augusta, Georgia.  I settled in South Carolina
and enjoyed a private practice in Greenville for seven years.  My
practice included working with hospital systems as a provider of
patient care and an active member of medical staffs.  The emergence of
electronic networks and the potential new uses of information in health
care prompted my interest in obtaining additional education and experiences in management and health care policy.  At the
Johns Hopkins University School of Public Health, I received a Master of Public Health degree in 1995 and completed the
Preventive Medicine Residency training program in 1996.  I joined the Health Care Services Division of Blue Cross Blue
Shield of Florida as an Associate Medical Director in July 1996 and was advanced to a Corporate Medical Director in July
1997.  My responsibilities included technology assessment and medical policy.  I am board certified in Internal Medicine
(September 1985) and in Public Health and General Preventive Medicine (January 1998).

I am excited about the opportunity to work in the Medicare program that in many areas is the benchmark in health care.
I look forward to building relationships with our intermediary providers.  Together, we can improve health care systems by
increasing the understanding of how the organization and administration of care affect access, quality, and cost.
Sincerely,

James J. Corcoran, Jr., M.D., MPH
Medicare Medical Director

First Coast Service Options, Inc.
532 Riverside Avenue, 7T
Jacksonville, Florida  32202
904-791-6195   Fax 904-791-8006
Email: James.Corcoran@fcso.com
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About The Medicare A Bulletin

The Medicare A Bulletin is a comprehensive, bimonthly
magazine for all Florida Part A providers. It is published six

times annually (every two months), plus the annual special issue
for the HCFA Common Procedure Coding System and
Medicare Outpatient Fee Schedule Database Update.

The Bulletin is mailed during the first half of the first
month of publication (e.g., early August for the August/Sep-
tember issue).
Who Receives the Bulletin?

If you were previously receiving individually distributed
Part A bulletins, you now receive the comprehensive Medicare
A Bulletin.  Please remember that Medicare Part A (First Coast
Service Options, Inc.) uses the same mailing address for all
correspondence.  No issue of the Bulletin may be sent to a
specific person/department within an office. To ensure
continued receipt of all Medicare correspondence, providers
must keep their mailing addresses current.
What Is in the Bulletin?

The Bulletin is divided into several sections addressing
general and facility-specific information and coverage
guidelines.

The publication always starts with a column by the
Intermediary Medical Director.  Following an administra-
tive section are usually general information and coverage
sections with informational and billing issues, processing
guidelines, and medical coverage applicable to all Medicare
Part A providers and facilities.  Coverage guidelines and
billing issues targeting specific facilities or Part A providers
are usually included in individual sections named under the
applicable facility type.  These facility-specific sections are
in the Bulletin only when an article in that category is
published (for example, if no CORF/ORF information is in
the issue, that section is omitted.) Also, as needed, the
Bulletin contains Electronic Data Interchange (EDI) and
Fraud and Abuse sections.

The Local Medical Review Policies section contains
finalized medical policies and additions, revisions, and
corrections to previously published local medical review
policies.  Whenever possible, the Local Medical Review
Policies section will be placed in the center of the Bulletin
to allow readers to remove it separately, without disturbing
the rest of the magazine.

The Educational Resources section includes educa-
tional material, such as Medifest schedules, Medicare
Website information, and reproducible forms.  An index
and important addresses and phone numbers are on the
back.

The Medicare A Bulletin Represents Formal
Notice of Coverage Policies

Articles included in each Medicare A Bulletin represent
formal notice that specific coverage policies have or will take
effect on the date given. Providers who receive each issue are
expected to read, understand, and abide by the policies outlined
in this document to ensure compliance with Medicare coverage
and payment guidelines. Medicare Part A (First Coast Service
Options, Inc.) maintains the mailing lists for each issue;
inclusion on these mailing lists implies that the issue was
received by the provider in the event there is a dispute over
whether a provider received advance notice regarding coverage
of a specific service and the financial liability for it.

Do You Have Comments?
The publications staff welcomes your feedback on the

Bulletin and appreciates your continued support. Please mail
comments to:

Medicare Publications Department
Editor, Medicare A Bulletin
P.O. Box 2078
Jacksonville, FL 32231-0048

Advance Beneficiary Notice Required for Home Health Care

The Health Care Financing Administration requires home health care agencies to provide beneficiaries entitled to
Medicare Part A and B with an advance beneficiary notice (ABN).  An ABN is a written notice given by a provider to a

Medicare beneficiary before home health care is furnished when the provider believes that Medicare will not pay for some or
all of the home health care a physician ordered for the beneficiary.  A provider must give a Medicare beneficiary an ABN
before reducing or terminating ongoing home health care if the physician’s order for such care would still continue the care,
but the provider expects payment for the home health services to be denied by Medicare.

These services are processed by the regional home health care intermediary (RHHI).  Any questions regarding this
policy should be directed to the RHHI at the following mailing address and telephone number:

Palmetto Government Benefits Administrators, LLC
34650 U.S. Highway 19 North, Suite 202
Palm Harbor, FL 34684-2156
Customer Services telephone number: (727) 773-9225  �
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Part A Hospital
(Inpatient)

Calculation
per Benefit Period

CY 2000
Benefit Period

Deductible - 1 through 60 days Current year inpatient deductible $776.00 per benefit period

Coinsurance - 61 through 90 days
Rate is ¼ of current year inpatient
deductible amount $194.00 per day

Lifetime Reserve - 91 through
150 days (non-renewable days)

Rate is 1/2 of current year inpatient
deductible amount $388.00 per day

Skilled Nursing
Facility (SNF)

Calculation
Per Benefit Period

CY 2000
Benefit Period

SNF - 1 through 20 days No deductible or coinsurance (full days) $0 per benefit period

SNF - 21 through 100 days
Rate is 1/8 of current year inpatient
deductible amount $97 per day

Blood Deductible Annual Requirement CY 2000

Part A/Part B
Satisfied via Part A and or Part B
services 3 pints annually

Part B - Outpatient Annual Requirement CY 2000

Annual Deductible
Satisfied via Part B outpatient and or
Physician/Supplier Services (Part B) $100.00
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������-�����������-	� ���	�.

� ?�#�������������������������������������-���������
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���������	���	���-��������	���������������������
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'	� ���	����	�������������	���������������������	����	
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5�	 ��������B�>��=(()CCBB����

Medicare Contractors Applying Deductible, Co-Insurance and Payment Updates (continued)
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Clinical Diagnostic Laboratory Organ or Disease Panels (continued)
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Hepatic
Function Panel

80058
Basic Metabolic

80049

Comprehensive
Metabolic

80054
Chemistry CPT Code

ALT (SGPT) 84460 X
Albumin 82040 X X
Alkaline phosphatase 84075 X X
AST (SGOT) 84450 X X
Bilirubin, total 82247 X X
Bilirubin, direct 82248 X
CO2 (bicarbonate) 82374 X X
Calcium 82310 X
Chloride 82435 X X
Creatinine 82565 X X
Glucose 82947 X X
Potassium 84132 X X
Protein, total 84155 X
Sodium 84295 X X
Urea nitrogen (BUN) 84520 X X
Cholesterol 82465
CK, CPK 82550
GGT 82977
LDH 83615
Phosphorus 84100
Triglycerides 84478
Uric Acid 84550

Hepatic
Function Panel

80076*
Basic Metabolic

80048**

Comprehensive
Metabolic
80053***

Renal
Function Panel

80069
Chemistry CPT Code

Albumin 82040 X X X
Alkaline phosphatase 84075 X X
ALT (SGPT) 84460 X X
AST (SGOT) 84450 X X
Bilirubin, total 82247 X X
Bilirubin, direct 82248 X
Calcium 82310 X X X
Chloride 82435 X X X
Cholesterol 82465
CK, CPK 82550
CO2 (bicarbonate) 82374 X X X
Creatinine 82565 X X X
GGT 82977
Glucose 82947 X X X
LDH 83615
Phosphorus 84100 X
Potassium 84132 X X X
Protein, total 84155 X
Sodium 84295 X X X
Triglycerides 84478
Urea nitrogen (BUN) 84520 X X X
Uric Acid 84550

���������	�����������������������������������������������������������������������
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OUTPATIENT HOSPITAL SERVICES

Billing for Apligraf™ (Graftskin) Services
Description

Apligraf™ (grafskin) is a viable, bilayered, skin
construct:  The epidermal layer is formed by human

keratinocytes and has a well-differentiated stratum corneum.
The dermal layer is composed of human fibroblasts in a
bovine type 1 collagen lattice.  While matrix proteins and
cytokines found in human skin are present in Apligraf,
Apligraf does not contain langerhans cells, melanocytes,
macrophages, lymphocytes, blood vessels, or hair follicles.
Apligraf is manufactured under aseptic conditions from
human neonatal male foreskin tissue.

Indication
Apligraf is indicated for use with standard therapeutic

compression for the treatment of non-infected partial and
full-thickness skin ulcers that are due to venous insuffi-
ciency of greater than one-month duration and have not
adequately responded to conventional ulcer therapy.

Outpatient hospitals billing for the application of
Apligraf services must be billed on a 13x type bill using
revenue code 272.

For services provided prior to January 1, 2000,
outpatient hospitals billing for Apligraf services are reported
using CPT-4 code 15350 (application of allograph, skin).
For services provided on or after January 1, 2000, the
following HCPCS codes have been implemented:

G0170 Application of tissue cultured skin grafts,
including bilaminate skin substitutes or
neodermis, including site preparation, initial 25
square centimeters.

G0171 Application of tissue cultured skin grafts,
including bilaminate skin substitutes or
neodermis, including site preparation, each
additional 25 square centimeters.

NOTE: Apligraf is considered a surgical supply and not a
prosthetic.  The following HCPCS codes must be used
to billed for apligraf:

Q0183 Dermal tissue, of human origin, with and without
other bioengineered or processed elements, but
without metabolically active elements, per
square centimeter.

Q0184 Dermal tissue, of human origin, with and without
other bioengineered or processed elements, but
with metabolically active elements, per square
centimeter.

Q0185 Dermal and epidermal tissue, of human origin,
with and without bioengineered or processed
elements, with metabolically active elements, per
square centimeter.  �
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INPATIENT HOSPITAL SERVICES

Medicare Coverage of Abortion Services

The Health Care Financing Administration has issued clarification of Medicare coverage on abortion services provided in
a hospital inpatient setting.
Abortions are not covered under the Medicare program except for instances where the pregnancy is a result of an act of

rape or incest; or the woman suffers from a physical disorder, physical injury, or physical illness, including a life endanger-
ing physical condition caused by the pregnancy itself that would, as certified by a physician, place the woman in danger of
death unless an abortion is performed.

Inpatient hospital services for planned abortions must be billed using the UB-92 HCFA-1450 claim form or its electronic
equivalent, using bill type 11x.  Medicare will pay only when condition code A7 (induced abortion - danger to life) or
condition code A8 (induced abortion - victim of rape/incest) is used in form locator 24-30 of the UB-92 form, along with an
appropriate ICD-9-CM principal diagnosis code that will group to a diagnosis related group (DRG) of 380; or with an
appropriate ICD-9-CM principal diagnosis code that will group to DRG 381 and one of the following appropriate ICD-9-CM
operating room procedure codes:

69.01 69.02 69.51 74.91
ICD-9-CM codes 69.01 and 69.02 must be used to describe exactly the procedure or service performed.
ICD-9-CM 69.09 is used for any non-specific dilatation and curettage (d & c) procedure such as a miscarriage or other
purposes.  ICD-9-CM 69.09 may not be used on claims that group to DRG 381.  �
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Special Adjustment for SNF Prospective Payment Rates

On July 31, 1999, the Health Care Financing Administration published a Federal Register notice (64 FR 41684) detailing
the schedule of skilled nursing facility (SNF) federal prospective payment rates applicable for Medicare SNF payments

in fiscal year (FY) 2000.  Provisions of the Balanced Budget Refinement Act (BBRA) of 1999 have modified payments
under that schedule for a portion of FY 2000.

Effective for SNF services furnished on or after April 1, 2000, through September 30, 2000, the per diem adjusted
payments under the prospective payment system are increased by 20 percent for 15 specified resource utilization groups
(RUGs) falling under the categories for extensive services, special care, clinically complex, high rehabilitation and medium
rehabilitation.  This 20 percent increase is applicable only to the following RUG categories:

SE3, SE2, SE1, SSC,  SSB, SSA, CC2, CC1,
CB2, CB1, CA2, CA1, RHC, RMC, RMB

This increase is effective April 1, 2000, and applies only to the federal per diem payments for the 15 RUGs
identified above.  �

SKILLED NURSING FACILITY SERVICES
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ESRD

End Stage Renal Disease Blood Pricing

The following new End Stage Renal Disease (ESRD) blood pricing, effective for services rendered on and after January 1,
2000, updates the existing Medicare Part A ESRD Processing Manual, Section 23.  Providers may use this pricing update

to reconcile Medicare claim payments for applicable services rendered on and after January 1, 2000.  Also included in this
article are the blood HCPCS crosswalk (from CPT codes to locally assigned “X” codes) and 2000 Blood Survey Input tables.

The following procedure codes for blood and blood related services are billable by ESRD providers to Medicare Part A
(bill type 72x) in the UB-92 HCFA-1450 claim form or its electronic equivalent.

Blood and Blood Related Services
Legend

Description Name/Description of blood and/or blood related service
Procedure Code HCFA Common Procedure Coding System (HCPCS), or locally assigned code

reportable on the UB-92 HCFA-1450 claim form or its electronic equivalent
Revenue Code Code identifying a specific accommodation, ancillary service or billing calculation

(Appropriate revenue code must be used with procedure code for reimbursement)
Allowable Price Medicare Part A reimbursement allowance for the blood and/or blood related service
NOTE: When a procedure code indicates "diagnosis code required,” the diagnosis coding requirement is

exclusive of diagnosis code 585 (Chronic Renal Disease).

Description
Procedure

Code
Revenue

Code Allowable Price
Blood Tubing, Arterial Or Venous, Each A4750 390 $10.82
Blood (Whole), For Transfusion, Per Unit P9010 382 $104.30
Leukocyte Poor Blood (Each Unit) P9016 385 $136.00
Plasma, Single Donor, Fresh Frozen (Each Unit) P9017 383 $59.74
Platelet Concentrate (Each Unit) P9019 384 $65.25
Platelet-Rich Plasma, (Each Unit) P9020 384 $53.34
Washed Red Blood Cells (Each Unit) P9022 380 $167.95
Processing Packed RBCs P9030 390 $73.00
Blood Typing; Antigen Screening For Compatible
Blood Unit Using Reagent Serum, Per Unit Screened

X0079 390 $35.06

Blood Typing; ABO X0080 390 $21.00
Blood Typing; RBC Antigens, Other Than ABO Or
Rh(D), Each

X0081 390 $34.00

Antibody Screen, RBC, Each Serum Technique X0086 390 $45.00
Antibody Identification, RBC Antibodies, Each Panel
For Each Serum Technique

X0087 390 $70.00

Compatibility Test Each unit; immediate spin
technique

X0088 390 $56.20

Blood Typing; RhD X0089 390 $19.10
Frozen Blood, Preparation For Freezing, Each Unit;
With Freezing & Thawing

X0090 390 $157.50

HTLV or HIV Antibody, Confirmatory Test (western
blot)

X0091 390 $97.25

Hepatitis B Surface Antigen(HBsAg) X0093 390 $44.30
Hepatitis C Antibody X0094 390 $68.65
Leukocyte Transfusion X0096 390 $538.65
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The following blood HCPCS crosswalk lists the current CPT codes for blood processing and the correspond-
ing local X codes required for proper reimbursement.

Questions regarding this information may be addressed to Medicare Part A Customer Service at (904) 355-8899.

Blood HCPCS Crosswalk
Current CPT Code Local "X" Code Current CPT Code Local "X" Code

86903 X0079 86901 X0089
86900 X0080 86932 X0090
86905 X0081 86689 X0091
86850 X0086 87340 X0093
86870 X0087 86803 X0094
86920 X0088 86950 X0096
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 2000 OUTPATIENT SERVICES FEE SCHEDULE

2000 OUTPATIENT REHABILITATION
SERVICES FEE SCHEDULE

Outpatient Fee Schedule for Rehabilitation Services
The Medicare Part A outpatient fee schedules for rehabilitation services are provided below. The reimbursement

amounts are effective for services rendered on and after January 1, 2000. The Health Care Financing Administration
(HCFA) extends a 90-day grace period where either 1999 or 2000 HCPCS codes will be accepted. Therefore, effective
January 1, 2000 through March 31, 2000, providers may use either the 1999 and/or 2000 HCPCS codes. Effective April
1, 2000, only the 2000 HCPCS codes will be accepted by Medicare.
Locality Structure

HCFA reduced the number of localities nationally in 1997. This means that the state of Florida is now divided into
three geographic localities. Therefore, localities 01 and 02 are merged and are priced at the same fee schedule rate.

NOTE: The Direct Data Entry (DDE) system will reflect all four (4) localities; however, localities 01 and 02 are the
same fee schedule rate(s).
Questions regarding these fees may be addressed to Medicare Part A Customer Service by calling (904) 355-8899.

G0128 4.38 4.70 5.02
G0169 32.29 34.37 36.22
11040 34.58 36.72 38.51
11041 53.36 56.74 59.69
11042 71.43 76.02 80.12
11043 171.32 183.05 193.34
11044 230.72 246.88 260.98
29065 125.68 135.27 142.60
29075 110.17 118.58 125.01
29085 110.75 119.12 125.65
29105 94.44 101.46 107.11
29125 72.22 77.65 81.90
29126 88.16 94.63 99.70
29130 36.94 39.53 41.81
29131 52.61 56.38 59.44
29200 54.23 58.05 61.26
29220 51.31 54.78 57.66
29240 56.51 60.51 63.95
29260 44.62 47.74 50.37
29280 43.20 46.28 48.89
29345 169.93 182.66 192.63
29365 144.10 154.92 163.41
29405 118.03 127.02 133.95
29445 205.64 220.74 232.52
29505 93.98 101.11 106.59
29515 80.35 86.14 90.65
29520 47.81 50.95 53.41
29530 48.81 52.22 55.06
29540 34.24 36.33 38.10
29550 31.43 33.37 35.03
29580 54.71 58.61 61.76
29590 46.57 49.39 51.87

PROC LOC 01/02 LOC 03 LOC 04 PROC LOC 01/02 LOC 03 LOC 04
64550 23.23 24.87 26.08
90901 45.46 48.56 50.87
90911 68.56 72.91 76.42
92506 61.66 65.25 68.06
92507 44.18 46.94 49.04
92508 29.20 31.17 32.61
92510 109.08 115.44 120.38
92525 100.75 106.42 110.91
92526 49.76 52.92 55.28
92552 17.42 19.24 20.72
92553 25.68 28.43 30.72
92555 14.99 16.61 17.96
92556 22.56 25.05 27.17
92557 47.20 52.36 56.71
92561 27.77 30.69 33.09
92562 16.04 17.74 19.14
92563 14.99 16.61 17.96
92564 18.95 21.02 22.76
92565 15.69 17.36 18.75
92567 20.83 23.17 25.20
92568 14.99 16.61 17.96
92569 16.04 17.74 19.14
92571 15.34 16.98 18.35
92572 3.61 4.03 4.41
92573 13.95 15.48 16.78
92575 11.73 12.95 13.95
92576 17.91 19.89 21.58
92577 28.25 31.34 33.95
92579 28.11 31.06 33.48
92582 28.11 31.06 33.48
92583 34.99 38.75 41.91
92584 96.56 106.79 115.25
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PROC LOC 01/02 LOC 03 LOC 04PROC LOC 01/02 LOC 03 LOC 04
92587 58.79 64.61 69.43
92587TC 50.54 55.84 60.19
9258726 8.25 8.77 9.24
92588 79.08 86.33 92.32
92588TC 57.41 63.53 68.61
9258826 21.67 22.80 23.70
92589 21.17 23.55 25.60
92596 23.26 25.80 27.96
92597 95.95 101.43 105.66
92598 66.65 70.37 73.28
94664 18.81 20.74 22.30
94665 19.30 21.39 23.16
94667 23.46 25.90 27.89
94668 18.67 20.46 21.83
95831 22.98 24.39 25.46
95832 21.60 22.87 23.86
95833 33.72 35.73 37.33
95834 43.56 46.10 48.07
95851 18.35 19.64 20.61
95852 13.44 14.43 15.20
96105 69.77 77.41 83.89
96111 69.77 77.41 83.89
96115 69.77 77.41 83.89
97001 60.54 63.55 66.25
97002 28.64 29.95 31.12
97003 60.54 63.55 66.25
97004 28.29 29.57 30.72
97012 17.05 18.03 18.83
97014 14.55 15.48 16.22
97016 15.59 16.61 17.41

97018 10.61 11.48 12.16
97020 10.26 11.11 11.77
97022 14.54 15.49 16.25
97024 10.26 11.11 11.77
97026 9.92 10.73 11.37
97028 10.63 11.46 12.11
97032 16.35 17.28 18.04
97033 17.06 18.02 18.80
97034 14.23 15.07 15.76
97035 12.15 12.82 13.40
97036 19.85 21.01 21.91
97039 16.30 17.34 18.15
97110 22.94 24.10 25.15
97112 23.98 25.23 26.33
97113 25.36 26.74 27.93
97116 21.36 22.38 23.22
97124 19.58 20.55 21.36
97139 14.92 15.82 16.55
97140 26.04 27.50 28.74
97150 18.59 19.79 20.82
97504 24.46 25.88 27.19
97520 24.33 25.60 26.73
97530 22.58 23.74 24.78
97535 24.67 25.98 27.12
97537 24.19 25.33 26.26
97542 16.70 17.66 18.43
97703 14.96 15.78 16.46
97750 25.37 26.73 27.91
97770 25.56 26.84 27.86
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78472:  Cardiac Blood Pool Imaging (continued�
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78472:  Cardiac Blood Pool Imaging (continued)
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82607:  Vitamin B-12 (Cyanocobalamin) Assay (continued)
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93501:  Cardiac Catheterization (continued)
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93501:  Cardiac Catheterization (continued)
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93501:  Cardiac Catheterization (continued)
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93925:  Duplex Scan of Lower Extremity Arteries (continued�
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93965:  Non-invasive Evaluation of Extremity Veins (continued)
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94760:  Noninvasive Ear or Pulse Oximetry for Oxygen Saturation (continued)
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95930:  Visual Evoked Potential (VEP) Testing (continued)
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G0108:  Diabetes Outpatient Self-Management Training (continue)
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G0108:  Diabetes Outpatient Self-Management Training (continued)
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G0108:  Diabetes Outpatient Self-Management Training (continued)
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Anyone interested in learning about Medicare billing may attend.  Photocopies of these forms are acceptable.  Be sure to make a copy of all form
for your records. Please print your name on all pages before you fax your registration to us.

Complete the Registration Form (one form per person)

Registration
• Pre-registration is required.  Registra-

tion will not be accepted at the door.

Payment
• Prepayment is required. Your method

of payment may be in the form of
checks or money orders (only).

Cancellations and Refunds
• All cancellation requests must be

received 7 days prior to the seminar to
receive a refund.

• All refunds are subject to a $20 per
person cancellation fee.  NO refunds or
rainchecks will be issued for
cancellations received fewer than 7
days prior to the event. (Also see
substitution policy below.)

Substitution
• If you cannot attend, your company

may send one substitute to take your
place for the entire seminar.
(Registration must be informed of any
changes)

• Medifest has a per person price.  Once
you have signed in at the seminar,
substitutions will not be permitted for
the remainder of the seminar.

Confirmation Number
• Your confirmation number will be

issued by fax from Seminar
Registration.

• It is very important that you
have a confirmation number.
YOU MUST BRING THIS
NUMBER WITH YOU.

• If you do not receive a confirmation
number, please call  (904) 791-8299.

For hotel reservations -ask for the
Medicare Medifest rate.
Miami - Radisson Mart Plaza Hotel
(305) 261-3800

St. Petersburg - St Petersburg Hilton
(727) 894-5000

Orlando - Omni Rosen Hotel
(407) 996-9840

                                                                                                  Please Print

Registrant’s Name   __________________________________________________________

Provider’s Name  ____________________________________________________________

Title/Position  ______________________________________________________________

Medicare billing provider #  ____________________  Group billing # _________________
                    (leave blank if you do not have one)

Address   __________________________________________________________________

City, State, ZIP code  _________________________________________________________

Phone (             )  ______________________  Fax (            )  _________________________

How did you learn about Medifest?    Medicare B Update!_____  Medicare A Bulletin _____

BBS _____  Co-worker  ______  Other ______  Attended Previously _______  -  ____times

Meeting Dates and Locations

  Miami  -  March 28 & 29, 2000
(registration & payment must be received by March 20)
Radisson Mart Center
711 NW 72nd Ave. � Miami,  FL �33126

      

  Tampa/St. Petersburg  -  July 11 & 12, 2000
(registration & payment must be received by July 3)
St. Petersburg Hilton
333 1st Street South � St. Petersburg, FL � 33701

  Orlando  -  August 8 & 9, 2000
(registration & payment must be received by July 31)
Orange County Convention Center
9800 International Dr. � Orlando,  FL � 32819

FOUR IMPORTANT STEPS
Please follow all four
STEP 1   FAX both registration form and class schedule to (904)791-6035.
STEP 2   Make checks payable to First Coast Service Options(FCSO) Account
               #756240.
STEP 3   (After you have faxed your  form)  Mail the form and payment to:

STEP 4   You must bring your confirmation number with you.

Your class schedule must accompany your registration

     Seminar Registration
      PO Box 45157
     Jacksonville,  FL  32231

$199
per person
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Registrant’s name:

Please register for only one class per time slot.

Day 1
March 28
July 11

August 8
Day 2

March 29
July 12

August 9

   8:30 - 10:00                                                                          
01     General Session  (A/B)

Participants are encouraged to attend this session.
Topics to be discussed include:
• Medifest registration packet
• Incident to
• Advanced Beneficiary Notice
• ARNP/PA services
• Latest program changes

10:30 - 12:00
02     E/M Documentation  (A/B)
03     Global Surgery (B)
04     Primary Care  (B)
05     Medicare Part C  (A/B)
06     Inquiries, Appeals and Overpayment  (B)
07     Partial Hospitalization Program  (A)
08     Reimbursement Efficiency for Part A Providers  (A)
09     PC-ACE™ for HCFA-1500 Claims Filing  (B)
10     Direct Data Entry  (A)

  8:30 - 10:00                                                                                    
 25     Global Surgery  (B)
 26     Primary Care  (B)
 27     Reimbursement Efficiency for Part B Providers  (B)
 28     Fraud and Abuse  (A/B)
 29     Medicaid  (A/B)

                                              8:30  -  12:00*
                            30     HCFA-1500 Claims Filing  (B)
                            31     ICD-9-CM for Beginners  (A/B)
                            32     UB-92 Claims Filing  (A)

10:30 - 12:00
 33     Global Surgery (B)
 34     Reimbursement Efficiency for Part B Providers  (B)
 35     Medical Review  (A/B)
 36     Fraud and Abuse  (A/B)
 37     How to Help Your Patients Understand Medicare  (A/B)
 38     Electronic Media Claims (B)

1:30 - 3:00
11     Reimbursement Efficiency for Part B Providers  (B)
12     Fraud and Abuse  (A/B)
13     Medical Review  (A/B)
14     PC-ACE™ for UB-92 Claims Filing  (A)
15     Direct Data Entry  (A)

                    1:30  -  5:00*
16     HCFA-1500 Claims Filing  (B)
17     E/M Documentation & Coding  (A/B)
18     CPT Coding for Beginners  (B)
19     ICD-9-CM for Beginners  (A/B)

     3:30 - 5:00
20     Reimbursement Efficiency for Part B Providers  (B)
21     Fraud and Abuse  (A/B)
22     Inquiries, Appeals and Overpayment  (B)
23     Medicaid  (A/B)
24     Electronic Media Claims (B)

  1:30 - 3:00
 39     Inquiries, Appeals and Overpayment  (B)
 40     Medicare Part C  (A/B)
 41     Medicare Secondary Payer  (B)
 42     CORF/ORF  (A)
 43     Inpatient/Outpatient PPS  (A)
 44     Electronic Media Claims (B)

                     1:30  -  5:00*
45     E/M  Documentation & Coding (A/B)
46     CPT Coding for Beginners  (B)

     3:30 - 5:00
 47     Inquiries, Appeals and Overpayment  (B)
 48     Medicare Part C  (A/B)
 49     Reimbursement Efficiency for Part A Providers  (A)
 50     Skilled Nursing Facilities  (A)
 51     How to Help Your Patients Understand Medicare  (A/B)

*check this section only if you have not checked a class from 8:30-10:00 or 10:30-12:00

Please Note:  The Medifest price is not a class or day charge but is $199 per person.
Please see substitution policy if you are unable to attend this event once you have registered.

   (A)   - Part A Class
   (B)   - Part B Class
 (A/B) - Both Parts A & B
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MEDICARE EDUCATION AND OUTREACH NEEDS YOUR HELP!!

You are cordially invited to attend a Medicare Part A and Part B
Provider Education and Training (PET) Advisory Meeting.

PLEASE NOTE: THESE SESSIONS ARE NOT TRAINING SEMINARS.

First Coast Service Options, Inc., is excited about receiving your input.  With the help of providers like you,
we have proven that partnership works.  Providers input and feedback have been very instrumental in
helping us make operational improvements.

Some examples:
• Improvements to our Medicare A Bulletin or Medicare  B Update!
• Enhancements to our customer service automated response unit (ARU)
• The development of new Medicare educational courses

HOW TO PREPARE FOR THE MEETING

1.  Upon registration you will receive course curriculum to review.
2.  Write down three ideas for improving, changing and/or enhancing each of the courses.
3.  Write down any general improvements, course additions, or course deletions.
4.  Submit a copy of your ideas when you arrive at the meeting.
5.  Be prepared to discuss your ideas during the curricula review session.
6.  Select one session from the breakout groups listed below that you will attend on the day of the meeting.

To thank you for your participation, three lucky winners will receive a FREE Medifest 2000 tuition
voucher.  To be eligible for the drawing, bring three written ideas for any of the courses and submit them
upon arrival.

Please select one group of interest from the groups listed below

Group 1:  Medicare Part A and B Topics Group 2:  Medicare Part B Topics
Included in this group would be topics such as:
• Inpatient/ Outpatient Prospective Payment System
• Ambulance
• Rural Health Clinics
• Home Health Services
• End Stage Renal Disease/Nephrology
• Partial Hospital Programs/Mental Health
• CORF/ORF Services/ Physical Therapy/Occupational

Therapy
• Federal Register Rules
• Revenue/Line Item Billing Guidelines

Included in this group would be topics
such as:
• Chiropractic Services
• Radiology
• Ophthalmology
• Oncology
• Pathology
• ARNP/PA Services
• Podiatry
• Federal Register Rules
• Anesthesia

Please COME and spend an exciting half-day with us.  You will not be disappointed!  Your input, feedback,
and partnership are vital to the success of this meeting!!

Register TODAY!  Seating is limited.

To register, use the registration form on the following page.

 FOR MORE INFORMATION CALL (904) 791-8299
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REGISTRATION FORM FOR QUARTERLY MEDICARE
PART A and PART B

PROVIDER EDUCATION AND TRAINING ADVISORY MEETING
(PLEASE NOTE: This event is not a training seminar)

HOW TO PREPARE FOR THE MEETING!

1.  Review the Medicare course curriculum.
2.  Write down three ideas for improving, changing and/or enhancing each of the courses.
3.  Write down any general improvements, course additions, or course deletions.
4.  Submit a copy of your ideas when you arrive at the meeting.
5.  Be prepared to discuss your ideas during the curricula review session.
6.  Select one session from the breakout groups that you will attend on the day of the meeting and write in

the space below.

Please complete one form per person

Registrant’s Name:_________________________________________

Registrant’s Title/Position:___________________________________

Provider’s Name:___________________________________________

Specialty Association Name:__________________________________

Medicare Billing Provider Number:_____________________________

Address:__________________________________________________

City, State, Zip Code:________________________________________

Phone: (        )_________________ Fax: (        )____________________

List Choice of one group:
Group 1:  Medicare Part A and B Topics o    OR  Group 2:  Medicare Part B Topics o

Cost:  FREE!! 

Please fax your registration form to (904) 791-6035

Location:  First Coast Service Options, Inc.
 532 Riverside Avenue

   Jacksonville, FL  32202

Directions to our building will be faxed with your
confirmation

Time:   8:30 a.m. - 12:30 a.m.
Check one of the following dates.

    February 18, 2000

    June 23, 2000

    September 27, 2000

Please RSVP 10 days prior to the event

Mark
Your

Calendar
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“Let’s Talk With Medicare”:  Part A Session

MEDICARE PART A PROVIDERS
Would You Like to Discuss Billing and/or Program Issues

With Your Medicare Part A Representatives?

First  Coast Service Options, Inc., is offering you the opportunity to discuss your questions or concerns (face-to-face) with representatives from the
many departments within Medicare. Help us help you! We are excited about the opportunity to meet you and address/resolve your inquiries.
Register for one of Medicare’s “Let’s Talk” Sessions.

To help us address your questions and/or concerns, we need them ten (10) days prior to the event.  Please complete this survey and fax it to:
Medicare Education and Outreach at (904) 791-6035

Describe specific topics that require further clarification. Include examples and/or any supporting documentation.
Claims Submission (e.g., claim filing, return to provider reason codes, denial reason codes)

Direct Data Entry (e.g., screens, field values, navigation, onilne reports)

Medicare Part A Reports  (e.g., consolidated provider profile report, 201 report)

Medical Policy (e.g., medical review process, additional development correspondence)

Questions Concerning Your Specialty (e.g., Skilled Nursing Facility, End Stage Renal Disease, etc.)

Other

  “Let’s Talk With Medicare:  Part A Session”

FOUR IMPORTANT STEPS MEDICARE PART A PROVIDER  -    REGISTRATION FORM
Four Easy Steps to Register:

STEP 1:   FAX registration form to (904)791-6035.

STEP 2:   Make checks payable to:
                 First Coast Service Options(FCSO)
                Account #756240.    $49 per person.

STEP 3:   Mail this form and your  payment to:
Seminar Registration
PO Box 45157
Jacksonville,  FL  32231

STEP 4:  Directions to the facility and a confirmation
                number will be faxed within 10 days of
                receiving your registration.
                Please bring this with you the day of the
                event.  If you do not receive a confirmation
                number, please call (904) 791-8299

All cancellation requests must be received  seven days
prior to the seminar to be eligible for a refund.  All
refunds are subject to a $20.00 administrative fee, per
person.

Only $49.00 per person!

Registrant’s Name:  _________________________________________________

Registrant’s Title/Position  ___________________________________________

Provider’s Name:  __________________________________________________

Medicare Billing Provider/Group Number: ________________________________

Address:   __________________________________________________________

City, State, Zip Code:  _________________________________________________

Phone:  (           )   ____________________  Fax:  (        )   ____________________

Please select one of the following dates.
Time:  8:30 a.m.  - 12:00 p.m.

  March 17, 2000                       $49 per person
  May 19, 2000
  July 28, 2000

Location:   FCSO/Blue Cross Blue Shield of FL
                   532 Riverside Ave.
                   Jacksonville,  FL  32202

�
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“Let’s Talk With Medicare”:  Part B Session

MEDICARE PART B PROVIDERS
Would You Like to Discuss Billing and/or Program Issues

With Your Medicare Part B Representatives?

First  Coast Service Options, Inc., is offering you the opportunity to discuss your questions or concerns (face-to-face) with representatives from the
many departments within Medicare. Help us help you! We are excited about the opportunity to meet you and address/resolve your inquiries.
Register for one of Medicare’s “Let’s Talk” Sessions.

To help us address your questions and/or concerns, we need them ten (10) days prior to the event.  Please complete this survey and fax it to:
Medicare Education and Outreach at (904) 791-6035

Describe specific topics that require further clarification. Include examples and/or any supporting documentation.
Claims Submission (e.g., claim filing questions, unprocessible claims, denials, etc.)

Electronic Claims Submission  (e.g., electronic funds transfer, mailbox questions, PC-ACE™, etc.)

Inquiries, Appeals and Overpayments:  (e.g., questions about reviews, customer service, returning money to Medicare, etc.)

Medical Policy/Review: (e.g., medical review process, utilization denials, etc.)

Questions Concerning Your Specialty (e.g., chiropractic, radiology, pathology, etc.)

Other

  “Let’s Talk With Medicare: Part B Session”

FOUR IMPORTANT STEPS MEDICARE PART B PROVIDER - REGISTRATION FORM
Four Easy Steps to Register:

STEP 1:   FAX registration form to (904)791-6035.

STEP 2:   Make checks payable to:
                 First Coast Service Options(FCSO)
                 Account #756240.    $49 per person.

STEP 3:  Mail this form and your  payment to:
Seminar Registration
PO Box 45157
Jacksonville,  FL  32231

STEP 4:  Directions to the facility and a
                confirmation number will be faxed within
                10 days of receiving your registration.
                Please bring this with you the day of the
                event.  If you do not receive a confirmation
                number, please call (904) 791-8299

All cancellation requests must be received  seven days
prior to the seminar to be eligible for a refund.  All
refunds are subject to a $20.00 administrative fee, per
person.

Only $49.00 per person!

Registrant’s Name:  _________________________________________________

Registrant’s Title/ Position  ___________________________________________

Provider’s Name:  __________________________________________________

Medicare Billing Provider/Group Number: ________________________________

Address:   __________________________________________________________

City, State, Zip Code:  _________________________________________________

Phone:  (           )   __________________  Fax:  (         )   ____________________

Please select one of the following dates.
Time:  1:00 p.m. - 4:30 p.m.

  March 17, 2000                     $49 per person
  May 19, 2000
  July 28, 2000

Location:   FCSO/Blue Cross Blue Shield of FL
                   532 Riverside Ave.
                   Jacksonville,  FL  32202
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 IMPORTANT ADDRESSES AND TELEPHONE NUMBERS

Addresses
CLAIMS STATUS
Coverage Guidelines
Billing Issues Regarding
Outpatient Services, CORF, ORF, PHP

Medicare Part A Customer Service
P. O. Box 2711
Jacksonville, FL 32231
(904) 355-8899

APPEAL RECONSIDERATIONS
Claim Denials (outpatient services only)

Medicare Fair Hearings (Part A)
P. O. Box 45203
Jacksonville, FL

REVIEW REQUEST
Denied claims that may have been payable
under the Medicare Part A program

Medicare Part A Reconsiderations
P. O. Box 45053
Jacksonville, FL 32232

OVERPAYMENT COLLECTIONS
Repayment Plans for Part A Participat-

ing Providers
Cost Reports (original and amended)
Receipts and Acceptances
Tentative Settlement Determinations
Provider Statistical and Reimbursement

(PS&R) Reports
Cost Report Settlement (payments due to

provider or Program)
Interim Rate Determinations
TEFRA Target Limit and Skilled Nurs-

ing Facility Routine Cost Limit Ex-
ceptions

Freedom of Information Act Requests
(relative to cost reports and audits)

Provider Audit and Reimbursement
Department (PARD)
P.O. Box 45268
Jacksonville, FL 32232-5268
(904) 791-8430

ELECTRONIC CLAIM FILING
“Getting Started”

Direct Data Entry (DDE)
P. O. Box 44071
Jacksonville, FL 32231

          (904) 791-8131
FRAUD AND ABUSE

Medicare Fraud Branch
P. O. Box 45087
Jacksonville, FL 32231
(904) 355-8899

MEDICARE SECONDARY PAYER
(MSP)
Information on Hospital Protocols
Admission Questionnaires
Audits

Medicare Secondary Payer
Hospital Review
P. O. Box 45267
Jacksonville, FL 32231

General MSP Information
Completion of UB-92 (MSP Related)
Conditional Payment

Medicare Secondary Payer
P. O. Box 2711
Jacksonville, FL 32231
(904) 355-8899

Automobile Accident Cases
Settlements/Lawsuits
Other Liabilities

Medicare Secondary Payer Subrogation
P. O. Box 44179
Jacksonville, FL 32231

Phone Numbers
PROVIDERS

Automated Response Unit
904-355-8899
Customer Service Representatives:
904-355-8899

MEDICARE ONLINE BBS
Access
800-838-8859
904-791-6991
Technical Problems
904-791-8384

BENEFICIARY
904-355-8899

ELECTRONIC MEDIA CLAIMS
EMC Start-Up:
904-791-8767
EMC Front-End Edits/Rejects:
904-791-8767
Electronic Remittance Advice
904-791-6895
Electronic Claim Status
904-791-6895
Electronic Eligibility
904-791-6895
PC-ACE Support
904-355-0313
Testing:
904-791-6865
Help Desk (Confirmation/
 Transmission)
904-791-9880


