E/M worksheet

Evaluation and management (E/M) services refer to visits furnished by physicians. Billing Medicare for a patient visit requires the selection of the
code that best represents the level of E/M service performed. The purpose of this worksheet is to assist providers with identifying the appropriate
E/M code based upon either the 1995 or 1997 Documentation Guidelines for Evaluation and Management Services.

Since the 1995 and 1997 guidelines each specify different criteria to determine the level of E/M service performed, only one set of guidelines
may be used to document a specific patient visit.

Patient Information

Determining Level of E/M Services

To determine the appropriate level of service for a patient's visit, it is necessary to first determine whether the patient is new or already
established. The physician then uses the presenting illness as a guiding factor and his or her clinical judgment about the patient's condition to
determine the extent of service to be performed. The key components of this determination are history, examination, and medical decision
making.

Instructions: Please make your selection based upon your place of service, whether the patient is new or established, the description that best
characterizes the nature of the visit, and the number of key components documented.
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Examination: 1995 E/M Documentation Guidelines

An examination may involve a single organ system or several. The extent of the examination performed is dependent upon the examiner’s
clinical judgment, the patient’s history, and the nature of the presenting problem. Types of examination range from limited examinations of a
single body area to general multi-system or complete single organ system examinations.
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Examination 1995 -- Reference




Examination: 1997 E/M Documentation Guidelines

A single organ system examination or a general multi-system examination may be performed by any physician regardless of specialty; however,
the documentation requirements differ between the two examination types. The depth and type of the examination performed is dependent upon
the examiner’s clinical judgment, the patient’s history, and the nature of the presenting problem. Please refer to the tables contained within the
1997 E/M Documentation Guidelines for specific content criteria for single organ system examinations -- including bullet and shaded/unshaded
border specifications -- as well as individual examination elements for each area/system.
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Examination 1997: Body Areas -- Reference




Examination 1997: Organ Systems -- Reference




N EE
1“;1’_“_“
_Hf_H_H L

_Hf_H_H LI

LI L L EL

@)
£
=

@©
=

c
=
0

o
o
a)
IS
2
S
3
=




Medical Decision Making -- Reference




E/M Codes: Office or Other Outpatient/Hospital

Category History Examination Medical Decision Making E/ol\fie
Problem Focused Problem Focused Straightforward 99201
Exp Prob Focused Exp Prob Focused Straightforward 99202

New Patient -- Office or Other . : :

Outpatient Services (3/3) Detailed Detailed Low Complexity 99203
Comprehensive Comprehensive Moderate Complexity 99204
Comprehensive Comprehensive High Complexity 99205
N/A N/A N/A 99211
Problem Focused Problem Focused Straightforward 99212

Established Patient -- Office or Other :

Outpatient Services (2/3) Exp Prob Focused Exp Prob Focused Low Complexity 99213
Detailed Detailed Moderate Complexity 99214
Comprehensive Comprehensive High Complexity 99215
Detailed/Comprehensive Detailed/Comprehensive | Straightforward/Low 99218

Initial Observation Care -- Office or . . .

Other Outpatient Services (3/3) Comprehensive Comprehensive Moderate Complexity 99219
Comprehensive Comprehensive High Complexity 99220
Detailed/Comprehensive Detailed/Comprehensive gtralghtf(_)rward/ L@y 99221

o . . omplexity

Initial Hospital Care/Consultation

I(R;jg)orted as Initial Hospital Care Comprehensive Comprehensive Moderate Complexity 99222
Comprehensive Comprehensive High Complexity 99223
Problem Focused Problem Focused Stralghtf(_)rward/Low 99231

. Complexity

Subsequent Hospital

Care/Consultation Reported as .

Subsequent Hospital Care (2/3) Exp Prob Focused Exp Prob Focused Moderate Complexity 99232
Detailed Detailed High Complexity 99233
Detailed/Comprehensive Detailed/Comprehensive gtc:%lglh;ici)tr)\llvard/Low 99234

Observation or Inpatient Care --

I(g/c3|;1d|ng Admission & Discharge Comprehensive Comprehensive Moderate Complexity 99235
Comprehensive Comprehensive High Complexity 99236
Problem Focused Problem Focused Straightforward 99281
Exp Prob Focused Exp Prob Focused Low Complexity 99282

Emergency Department Services .

(33) Exp Prob Focused Exp Prob Focused Moderate Complexity 99283
Detailed Detailed Moderate Complexity 99284
Comprehensive Comprehensive High Complexity 99285




E/M Codes: Nursing Facility Services/Domiciliary, Rest Home, or Custodial Care/Home Services




