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EDI TRAINING APPLICATION – PC-ACE PRO32™ MEDICARE ONLY 

PC-ACE Pro32™ Onsite training consist of up to a 4 hour session on the use of the software.  The objective is to 
ensure you understand how to successfully prepare and retrieve claims information, and set-up associated 
databases using the software.  We do not provide billing guideline training. You will be contacted within 5 
business days of receipt of your request to set up a date for your training session.  Cancellation policy: Fee is 
non-refundable if written cancellation is not received within 15 business days prior to training date.  Pricing is 
based on the location training is provided at.  Refer to price listing below. 

 
Please complete the following and mail along with the appropriate payment (check or money order), payable to 
“First Coast Service Options” account number 40-300-280 to:  
Medicare EDI – PCACE, PO Box 44071 – 3C, Jacksonville, FL 32231-4071 – Attn: PC-ACE On-site Training 
 
Sender/Submitter Number: ___________ Company Name: ___________________________________________ 

Contact Name: ____________________________________ Telephone: ________________________________ 

Training Address: ____________________________________________________________________________ 

City/State/Zip:______________________________________________________ County: __________________ 

Email Address:___________________________________ Available Date(s)/Time(s)” _____________________ 

Institutional (   )   Professional (   )     Number of attendees: _____ 
Method of Entry: Direct Entry (   )    Import (   ).       Type of Claims: Routine (   )   Medicare Secondary Payer (   ) 
Import files are available: .prt (   )   .map (   )   .dat (   ). Windows Operating System: XP(    )   Vista(   )   7(    )  Is 
PC-ACE Pro32™ installed to a network? _______  Version of PC-ACE Pro32™ installed: _________________         
Alternate Transfer 5010 installed? ________  
Direct dial line using a 9600-baud rate or higher asynchronous modem available? _____  
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On-site Training by Area Code  PRICE 
Jacksonville Office – 532 Riverside Avenue, Jacksonville, Florida 
Note: Training provided at the Jacksonville Office is only available Friday mornings, and does not 
include actual transmission and retrieval of claim information, but rather a “walk through.”   

Free 

904 $50.00 
386 $200.00 
321, 352, 407 $250.00 
727, 772, 813, 863  $400.00 
239, 305, 561, 754, 786, 850, 941, 954, or out of Florida  $500.00 

Training is not currently available in Puerto Rico or the U.S. Virgin Islands  

FOR INTERNAL USE ONLY 

Set up for:  837? ____ 999? ____ 277? ____ 835? ____   

Jacksonville: Software Installed and Computers available? ____Laptop available? ______Projector available?_____ 


